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NOTICE:
Discrimination is Against the Law

It is the policy of the Hospital to not exclude or discriminate against patients on the basis of
race, age, creed, gender, gender identity, sexual orientation, religion, national origin, physical
capability, or veteran status. This policy applies to both in person and telehealth care.

As a recipient of Federal financial assistance, the Hospital does not exclude, deny benefits
to, or otherwise discriminate against any person on the basis of race, color, national origin,
disability, or age in admission to, participation in, or receipt of the services and benefits
under any of its programs and activities, whether carried out by the Hospital directly or
through a contractor or any other entity with which the Hospital arranges to carry out its
programs and activities.

This statement is in accordance with the provisions of Title VI of the Civil Rights Act of
1964, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and
Regulations of the U.S. Department of Health and Human Services issued pursuant to these
statutes at Title 45 Code of Federal Regulations Parts 80, 84, and 91.

SUN Behavioral Kentucky:

a. Provides free aids and services to people with disabilities to communicate
effectively with us, such as qualified interpreters via Remote Video available around
the clock, every day, for both spoken and signed language.

b. Written Information in formats that assist an individual to overcome a
communication barrier, such as large print, audio, accessible electronic formats, or
other formats.

c. Provides free language services to people whose primary language is not English
(limited English proficiency) such as qualified interpreters via Remote Video
available around the clock every day for both spoken and signed language.

If you need these services, and have not already received them, please contact:
The hospital Patient Advocate at:
(859) 287-3388 ext. 1588; 820 Dolwick Dr. Erlanger, KY 41018

If you believe that SUN Behavioral Kentucky has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
sex/gender, you can file a grievance in person, by phone or by mail and the Patient
Advocate is available to help you.
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You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by phone or mail at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Telephone: 1-800-368-1019
TDD: 800-537-7697

ATTENTION: If you speak a language other than English, free language assistance services are
available to you. Appropriate services are available free of charge.

Albanian:

SHQIP VINI RE: Nése flisni [shqgip], shérbime falas té ndihmés sé gjuhés jané né dispozicion
pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té siguruar informacion né formate té
pérdorshme jané gjithashtu né dispozicion falas. Telefononi (859) 287-3388 ext. 1588

Amharic:

REOCE MAAMNL:- ATICE PARGTI4 NIPYT PRYR £96 A1A%I T N19 LPCNAPFA: OB
N+L4H $CAT ATIPLAN 1N, PP+ T ATHPTF AT ATAGIAFT A8 N19 275 A= NAAN
&m( (859) 287-3388 ext. 1588

Arabic:

iyl

Aondie ciledd g daclie Jla g i g8 LS Auilaall 4 galll 3aclivall ciland Sl i gl (A jall A2l Chanty i 1Y) 4w
Tasall psie ) G gie o Gl e Josil Ul Leal) g sl (g ity o sheall s il

(859) 287-3388 ext. 1588

Armenian:

AU3GENEL NFCUNMYNFE@3NEL. Greb fununid Gp hwjtptu, Ynwp Ywpnn Gp oqunybg
(Gquywu wowygnrpjwl wudbwn dwnwjnieynLtuutphg: Uwwnstih dlwswthtpny
intntYwuwunynrpeintu inpuwdwnpbint hwdwwwunwuhuwUu odwunwy dhpngutinu n
SwnwynLpyntlutpp Unyuwtu tnpudwnnynud GU wuyddwp: 2uwuquhwnbp (859) 287-
3388 ext. 1588


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://sun-delaware.policystat.com/policy/14943815/latest
https://sun-delaware.policystat.com/policy/14943815/latest
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Bengali:

SN N oI o795 i1 : T 2 AT INeT OIRN Y oI G T 7] TN ©rdl
ST ARINIANN GHNeTeh TNICN | AN o757 FINAMNN O AN 7 G T OH &
SRITF STRA NI RIS ARININMES T oTYNeTY GNeTdh NN | (859) 287-3388 ext.
1588

Bosnian:

PAZNIJA: Ako govorite bosanski, dostupne su vam besplatne jezi¢ke usluge. Odgovarajucéa
pomagala 1 usluge za pruZanje informacija u pristupa¢nim formatima takode se pruzaju
besplatno. Pozovite (859) 287-3388 ext. 1588

Burmese:
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Hakha Chin:

HAKHA CHIN THEIHTERNAK: Hakha Chin a hmangmi na si ahcun, nangmah caah manlo in
holhlei riantuanpiaknak lei bawmhnak pawl ngah khawh a si. Aa tlakmi a hleideuh in bawmhnak
pawl le riantuanpiaknak pawl cu hmuhkhawhmi format pawl in thawngthanhmi pek dingah
manlo in ngah khawh an si fawn. Chawn (859) 287-3388 ext. 1588

Simplified Chinese:

Kabuverdianu ATENCAO: Caso fale Kabuverdianu, existem servicos de assisténcia linguistica
gratuitos disponiveis. Estdo também disponiveis apoios e servicos auxiliares adequados para
prestar informagdes em formatos acessiveis. Ligue (859) 287-3388 ext. 1588

Traditional Chinese:

hXXEE  MRER[BX], HMATUAGRREEZESHBRE, LablRE RIEE
EMEB T REERS UEEREIREESN., BEE (859) 287-3388 ext. 1588
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Chuukese:

CHUUKESE ESINESIN: lka en mi kan fos non Chuukese, mi kawor aninisin awewen fos ese
kamo ngonuk. Mi pwan kawor aninisin ousening me aninisin maken non och nikinik epwe
mecheres ngonuk ese kamo. Kekeri (859) 287-3388 ext. 1588

Kabuverdianu [Portuguese (Capo Verde)]:

Kabuverdianu ATENCAO: Caso fale Kabuverdianu, existem servigos de assisténcia linguistica
gratuitos disponiveis. Estdo também disponiveis apoios e servicos auxiliares adequados para
prestar informacgdes em formatos acessiveis. Ligue (859) 287-3388 ext. 1588

Dutch:

Nederlands VVoorbeeldkennisgeving van beschikbaarheid van taalondersteunende diensten en
hulpmiddelen (8§ 92.11) LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je
beschikbaar. Passende hulpmiddelen en diensten om informatie in toegankelijke formaten te
verstrekken, zijn ook gratis beschikbaar. Bel (859) 287-3388 ext. 1588

Farsi:

ASuinad, (53 )l ) idladiiuny 80l 5l jaluidailead Sy cmaa b s S0 )l s S Aa s ) s s e
o Jladils, (saiiliar (5352 50 (A8 ) g oinnlilanl ey JUa jadtallaligd) jl) juauliailuidaileads sieSo-

(859) 287-3388 ext. 1588
French

Francais Modele d'avis de disponibilité des services d'assistance linguistique et des aides et
services auxiliaires (§ 92.11) ATTENTION : Si vous parlez Frangais, des services d'assistance
linguistique gratuits sont a votre disposition. Des aides et services auxiliaires appropriés pour
fournir des informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le (859) 287-3388 ext. 1588

German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie (859) 287-3388
ext. 1588



~ SUN¢eatth

Greek:

EAAnvucé TTPOXZOXH: Edv pildte eAAnvikd, vrapyovv d1a0écyieg dmpedy vanpecieg
VTOOTNPIENG OTN GLYKEKPIUEVT YADGG. AlatiBevion dmpedv KoTdAAnAa fononpata kot
VANPEGIES Yo TapoyN TANPOPOpLdV o€ TpooPhoiues popeéc. Karéote 1o (859) 287-3388 ext.
1588

Guijarati:

oLl edlet A UL %) ANl slleldl €l dl Hsd HINLSIY USUdL Ad 1] dHIRLHI2
Gudod 8. A1Y HI[5163] UelY MAWPASUHE SIHHLHLSEA] YT uLsdl Hiesil
Ad 1) UBl sdeil YRBUEuY 8. (859) 287-3388 ext. 1588

Haitian Creole:

Kreyol Ayisyen ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon w gratis
pou lang ou pale a. Ed ak sévis siplemante apwopriye pou bay enfomasyon nan foma aksesib yo
disponib gratis tou. Rele nan (859) 287-3388 ext. 1588

Hindi:

OOMHR U HRA5ead Sugdd ¥ o[ AU 3R
a .
541 (859) 287-3388 ext. 1588

Hmong:

Lus Hmoob LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab
cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog
txhawm rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj
yeej tseem muaj pab dawb tsis xam tus ngi dab tsi ib yam nkaus. Hu rau (859) 287-3388 ext.
1588

llocano:

ILOCANO PANANGIKASO: No agsasaoka iti Ilocano, magun-odmo dagiti libre a serbisio ti
tulong iti pagsasao. Libre met laeng a magun-odan dagiti maitutop a katulongan ken serbisio a
mangipaay iti impormasion kadagiti ma-akses a pormat. Awagan ti (859) 287-3388 ext. 1588
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Italian:

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono
inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in
formati accessibili. Chiama I' (859) 287-3388 ext. 1588

Japanese:

BAE X BREZFEINDIEGEES. BHOSEBEXEY—EXRZZRAVETET,
TSI HELNFIRATEDLSBESNT) BEATRERZREETI-00 &
UM ZEC Y —EXRLEH T IRAWEFET, (859) 287-3388 ext. 1588

Karen:
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g (859) 287-3388 ext. 1588

Khmer:

MaNIZ1 oy BWHRSHSHNMA: (USUITHASUNW MaNi8! UsnNA/Iu N SWMan
SAINATISUGIEAY ISW SHUNNATY ST UMMISIIHNEIUW RS
SHAMIRUAS BISMUSUN 8o UMGGUUITUNMNS SMGIMS
UNWSRIBR810M 15 gieunsic (859) 287-3388 ext. 1588

M asuces *

(859) 287-3388 ext. 1588
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Laos:

290 (g VIV FWIIVCO FIMWIF) 290, 925 O 3 NIVFOBTIVWIFTICCLLL cTBBI WL, T co
£9508 €2 MLV 3 NIVCLLY (IVHIW BT LW  BLLEPVIVSVCCLLY FIVIOC 9t
9lo. WwnmacG(859) 287-3388 ext. 1588

Malayalam:

DRIWIsB0 (LORL 1B E: M16B1RU3 MRIWIBO BIaHMVOMIWD 1H6))DMNE: |0,
MUMEM® BIaHUIMaNIQ MVOVAUMEBBUE MIEBRUELQYERQAI6N).

@R MMVOHAQIMMY ©IBDIN B 13 N UEEBRUZ
M@3HIMBB6)O 1AM @VMENUMWTVANIWEBRSI0 MVNIMEBRE)0
HIODMVRMOAIQ] RIGQAIAM). (859) 287-3388 ext. 1588

Marshallese:

Majol IKIJEN: Ne kwdj kajin Majol, ewdr jibafi ejellok wonnen fian kwe ilo kajin eo am. Ebar
wor kein rofijak im jibafi ko rekkar fnan lewaj melele ilo waween ko kwdmaron loi im ejellok
wonnen. Kall ae lok (859) 287-3388 ext. 1588

Navajo:

SHOOH: Diné bee y1ni[ti’gogo, saad bee anl1’awo’ bee 1ka’an7da’awo’7t’11 jiik’eh n1 hOl=.
Bee ahi[ hane’go bee nida’anish7 t’11 1kodaat’4h7g77 d00 bee 1ka’an7da’wo’7 1ko bee baa
hane’7 bee hadadilyaa bich’8’ ahoot’i’7g77 47 t’11 jiik’eh hOl=. Kohj8’ (859) 287-3388 ext.
1588

Nepali:
tn?ﬁﬂrq’%n:r ?I%Frtnéﬁuﬁf HTST mc-gg-@ ‘H«idulsohl SlIE a=r [P UG HETI

e g dumoﬂa—r[l (859) 287-3388 ext. 1588

Polish:

POLSKI UWAGA: Osoby méwiace po polsku mogg skorzysta¢ z bezptatnej pomocy jezykowe;.
Dodatkowe pomoce 1 ustugi zapewniajace informacje w dostepnych formatach sa rowniez
dostepne bezptatnie. Zadzwon pod numer (859) 287-3388 ext. 1588

Brazilian Portuguese:

ATENCAO: Se vocé fala [inserir idioma], servigos gratuitos de assisténcia linguistica estdo
disponiveis para vocé. Auxilios e servicos auxiliares apropriados para fornecer informag6es em
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formatos acessiveis também estéo disponiveis gratuitamente. Ligue para (859) 287-3388 ext.
1588

Punjabi:

Russian:

CCKHI1 BHUMAHUE: Eciu BbI FOBOPHTE HA PYCCKHiA, BaM JIOCTYIHBI GECILIATHBIC YCIyTH
SI3bIKOBOM NOIEPKKU. COOTBETCTBYIOLIME BCIIOMOTATEIBHBIE CPENICTBA U YCIYTH 11O
MIPEIOCTaBIIEHUIO HH(OPMALIUK B JOCTYMHBIX (hopMaTax TakKe MPeI0CTaBIIAIOTCS OECIIaTHO.
[Mossonute no tenedony (859) 287-3388 ext. 1588

Somali:

Soomaali FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo
bilaash ah ayaad heli kartaa. Qalab caawinaad iyo adeegyo oo habboon si loogu bixiyo
macluumaadka gaabab la adeegsan karo ayaa sidoo kale bilaa lacag heli karaa. Wac (859) 287-
3388 ext. 1588

Spanish:

Espafiol ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados
para proporcionar informacion en formatos accesibles. Llame al (859) 287-3388 ext. 1588

Swahili:

Kiswahili MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila
malipo unapatikana kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa
taarifa katika mifumo inayofikiwa pia inapatikana bila malipo. Piga simu (859) 287-3388 ext.
1588

Tagalog:

Tagalog PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng
serbisyong tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong
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at serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa (859)
287-3388 ext. 1588

Telugu:

BN IGTE0: B BENHLTER BB, adBO S aFal DFON I
9020230 GOLON. O D BANHE 07 ¢S’ Ddrtrd Q)
@0A0NEI) 8 SAS DIFFADNE DSIFAITEN DO AN RVINEFTTE G IHOT
£90023eNS” GO, (859) 287-3388 ext. 1588

Thai:

vy wansme: maaaly “aw ne fivansenuy crumden “unwna uenannil
fafiinesfiouar & UsN5Y crumdaiio v Jo Jeyalusuuuud & & 1w #ddle Hlaglidsen T
%4 Tuse Insdinsio (859) 287-3388 ext. 1588

Ukrainian:

ykpaincbka MoBa YBAT'A: SIkiio BM pOo3MOBIISIETE YKpaiHCbKa MOBA, BaM JIOCTYITHI O€3KOIITOBHI
MOBHI MOCayry. BiAmoBimHi 1omoMikHI 3aco0U Ta OCIYTH JJIs HagaHHs iHpopMarlii y

JIOCTYIHUX (hopMaTax TaKoXK JOCTYIHI O€3KOMITOBHO. 3arenedonyiite 3a HomepoMm (859) 287-
3388 ext. 1588

Urdu:

9

Bl kb oy Gl Clods §ade cuie S 0b) o & T 55 com Ao 93 QT8 10 4z
1-- 0w Pl cin g Olads gl Dl Oglas wlin ‘,“_J s :i)gf“'?l')g Slaglas (o judin)ld
oS Ol oS wplyd Aol b (p0sS JE s (00x=306- XXX (TTY: 1-XXX-XXX-XXXX

(859) 287-3388 ext. 1588
Vietnamese:

Viét LUU Y: Néu ban néi tiél}g Viét, chung t61 cung cap mién phi cac dich vu hd trg ngdn ngi.
Cac ho trg dich vu phu hop d€ cung cap thong tin theo cac dinh dang de ti€p can cling dugc cung
cap mién phi. Vui long goi theo s6 (859) 287-3388 ext. 1588
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Yiddish: R

g

JUNUIIN .19 1T ING DA'DIVIND [VIUT DUDINUD 97'0 TRI19 2T DTUT TN QYN Y'ON)D
TIN JUIUT [UANTORNIND TU70MDIX 'R UPXKDINGIN 2 THIKIS TN DAITR [IN DT
" AVAVI0 [T DM [TUT TR (L-X00e-xx-Xxxx (TTY: L-XXx-XXx-XXxx [917 .79 NX0'1]

(859) 287-3388 ext. 1588



